Dorset Family History Society - Terms and Conditions

General Cancellation Policy for paid events
This cancellation policy applies to:
¢ Workshops which are part of our education programme
e Any pre-booked, ticketed or paid for event organised by the Society

This cancellation policy does not apply to our standard monthly meetings or computer
club as pre-booking is not required and fees can be paid on arrival or online.

Cancellation by you:

e Cancellation can be made by advising the organiser at any time, that you are
unable to attend. Advising us that you are unable to attend is appreciated as we
will know not to expect you at the event/activity location.

e If cancellation is made more than 14 days prior to the event a full refund will be
given

e If cancellation is made on or less than 14 days no refund will be payable.

This is because any costs incurred by us to offer the event are usually payable 14 days in
advance.

We will advise as part of the booking process if any other conditions apply to a specific
event/activity

Cancellation by us;

Occasionally we may not have sufficient numbers to be able to offer a viable
event/activity. Where this may occur, we will make a committed decision 14 days prior
to any event/activity to either cancel or finance any shortfall to be able to operate.

In this event, should we cancel 14 days prior to the event full refunds will be payable.

We reserve the right to cancel/re-organise should circumstances outside of our control
(e.g. tutor/speaker illness, strike, closure etc) cause the event/activity to be
affected. Should this occur we will contact those due to attend with proposals.

NB: Events and trips arranged through Laguna Travel are subject to their own terms
and conditions which can be viewed on their website.



